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1 Introduction to SNUG

Over the course of a lifetime we visit countless different
medical providers and specialists, but for nearly all of us
our childhood GP is no longer the doctor we see.
Traditionally these providers have also worked in clinical
silos, where our medical notes are only shared with those
linked with our immediate treatment.

As a patient, we are left with a fragmented health record
across any number of GPs, hospitals and health providers;
there is no single source record of the information about
when we received our tetanus shot, had our last blood
test done, or about the medications we are allergic to.

This leads to inefficiencies or complications in our overall health treatment...... until now.

Welcome to Snug, your personal electronic health record that will help you manage your health
and enable you to share information with your health providers. All your health in one place.

Individuals can now collect and monitor their own data in order to make informed choices about
their health and well-being.

Snug has three core functionalities that contribute to your personal health record;

1. Integration of health devices. Data from your electronic devices including iPhones, fitness
watches, scales, and blood glucose monitors can now be linked to one place and provide you
with more insight to your health.

2. Capacity to share your health information with others. As a parent you can manage your
children’s health or help an elderly parent or relative better manage their health.

3. Sharing your information with health professionals. To assist your interactions with GPs,

hospitals and others, Snug information can be shared with health providers to inform their de-
cisions to better health outcomes.

Snug helps you track sleeping patterns, set goals around fitness, record your own health notes
and be proactive in your health.

Your health is complex. The landscape of health care is changing. Are you ready to be part of
this revolution?
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2 Setting up your Account

1. Set up your User Details

Introduction

Walcome to Snug

Basic Details @')

Lets get some basic information

Fil i i rroosh B4 ol adaid) Biok T

Keap your heaith here

Ly B o Pkl (L e el B, 1

O Once registered you can login and add personal details.
O Should you skip this they can be added later (see section 4)

o Select continue then swipe right to carry on to the next step.
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2. Security Questions & Privacy Policy

SaThng LUp ey et sl feip um reooeer Foue
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Snug Privacy
Policy

Seurs your Aol
By e e Ly TG
P L) B PR i MOPRF Srisg Health Phy Lid (ABH 47 410 41
473) ["Bnug Hoalth”. “we". "us” or "ouw*]
specialises in the pravision of an
Inndtratnee molile apphcation that
SETVES &5 3 personal electmomc heatth
record and assist s with health
promation and disaass managemend

[Snug]

Sriug Health i commitied o
— protecting your privacy and complyng

with the Privacy Act 1988 (Cih)

[ Priveascy it ). the Australian Privacy

Frinciples [APPa) and other relevant

lwws i redation bo the management of
personal informaticn

This Privacy Polcy deccribes our
pocHEs and procesdures on the
collaclaon |‘:-L'I|I.1Nﬂ. LS gnd declosure

Read our Privacy Policy

O O

Set some security questions to help recover your account in the event that you
lose access.

o Save and your done!
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3. Health Insurers

Health Insurers

Heaith insLrers are Parnenng [ pEoids
Snisg at i 005t Bo ER mbmbars

Chack wheihar you e entitied bo thass
mdditinal feabunes under vour policy

wh My Health Record

Add my Heath Insurance detalls

o Check whether you are entitled:
+ MyHR
- Circle of Care

« Healthshare

More Health Insurers are participating with SNUG to provide this application
under their policies.
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4. Add Other People

b Introduction {LE‘)

- e Aid peaple to your Circle of Care

o Aadlvtg rrifeei 1oy Erila ol S gl

Mo Records Fownd., = Add/Invite Person

Cincha of Care

St ity L o Coew T fe o

wa Pl rafle ram!

Ox==

F=
[

Ox==m .

Bequeest parmilsions with this Invlation

E Sart ALeiks

O

Adding people to My Family allows you to share information with trusted
connections.

O

Fill in their details and send them a request to manage their record.

o Save and you are done!
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3 Setting up your Devices

Jhin & SN

JOiN e Snug

Jodumathan

‘. Peaid bl S i

&  Latest Readergs i
&' Mealth Notes s

ip He i
m Hullb-:.'ﬂ.unp'"‘hrmmﬂ!r!a i

Googhe Fit
f:} D] piad Eradt ga e od
T Health Devices ~ catie Fit

Aoid o fitrets or madical device

Add a Data Spurce

o] i v Db G kel o] e aca e suegh
oo Huiran SF e

Apple HealthE(r
L T —

ip Hea --I'"
Googhe Fit
Do | # il il g 0 e R v
Add a fitrets or madical devica

- Sorract i weaiabda o mank sl tae e TFrough
oo Husran RF] dees e & v |

5] Logout

Access your device settings through the Health Devices ribbon or the app menu in the top
left-hand corner.

Your mobile phone may already be collecting fitness and activity information. Snug can
upload this information including steps, minutes of exercise, and calories burned from the
following native apps:

O Apple Health

o Google Fit
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Snug also connects to a vast range of wearable fitness devices, Bluetooth scales, blood pressure
monitors, pulse oximeters, and glucometers through a real-time network called Human API

that specialises in secure health-data exchange.

For more information about Human API view https:/www.humanapi.co/users.

Select your data source, the Human Choose your source

API box will appear, then press OK, [Fzae)

= —— arT - Chooss your Sourcs
Human API

Hurmran AH1 WI||E|P-\'.‘\-'1 s 3 oW window, Pl LA m E

tamp thes comnect bution and then
choots (e SOunon pou wish 1o Sy

data with 9 &

Allow, Log In, use Facebook, or sl etk | e
which ever authentication type is
normally required by your device v m
account. p— Liers
X, i SR E TRONL (T
i fithik
] ST (WY (0
Leg In Gougle zmmemy. e

Continus with

Hirviad AP weeddd lie b
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https://www.humanapi.co/users

The linked source will appear When connected, Google Fit will

with a green pencil symbol: show in Snug under Data Sources:
Chooss your Source ﬂmﬂ Fit
|-..r..... o e con Il o r:;h

=ik S fupguss 20

To remove the source, press the Press the red recycle bin and the tile
symbol and you will see ared will then ask you to disconnect:
recycle bin:

[eesur}

Chooss your sourcs

il
s i "
1 weirelng ) i

ONFHA

- TR vamaERETR =TT

DS

S L e i Bamum

[bicccnngct [rom

If you have multiple devices connected, Snug will automatically choose the best available data
from all activities recorded during the day.
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4 Adding to your User Details

oINS SNUg

How fatty fi:

help your br Logged in as
Johnathan

= @

My Apcount
A Lakes

My Devices

‘., Health Hols At E;l"ll-l‘a

My Security @

“:"“" Ouick Legin

D motifeation

S Todays Aci
LE My History

B Other Access History
a Charge Password

IE} Closs Account

&)  LegOut

o After downloading Snug and registering, you may want to add more personal
details.

Access to your account settings is through the app menu in the top left-hand
corner.

O

O You can also access all your security information.
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Home Screen

JOiN & SmUg

- Ill.. a
[ 'ﬁiﬁgﬂw fat. +

Snug has three main screens, Home, Records
and Care Circle. This is identified on the base
of the app. and the user can swipe from left
to right to move between the screens.

H s fﬂtt? fish con
help your brain.

The Home screen allows you to see summary

%' mMedical Summany wr
lists of all the information and readings you
AF Latesd Fantings ik have added to Snug, as well as email any
selected items to your practitioner as a PDF.
B Health Holes w
Notifications also appear on this screen as
I motifeations/Reminsers © - reminders you have added to take a medicine
or make a reading, as well as when new
G, Todays Activety v information has appeared from other sources.

The 'Search Snug’ function enables you to
quickly locate your medical information.

& 2da/Remove Modules

What is the Medical Summary?

The Snug Medical Summary is a list of all Current Margion

the Conditions, Procedures, Medications, e e
and Allergies that you have entered in
those tiles on the Records screen.

it taiy] Corsgiiammis

Duct i wry! et g leiwri

This provides a quick view of your core
medical record for reference either by
yourself or a healthcare provider.

Sl Wit Sl Ky

To share with a GP or Healthcare Provider,
select ‘Send Medical Summary’
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What are Latest Readings?

This is a list of the most recent Observations
that have been entered either manually or
automatically from a device, such as Blood
Glucose, Blood Pressure, or Weight.

Use this link as a quick reference to check
the most recently recorded.

To share with a GP or Healthcare Provider,
select ‘Send Latest Readings Report’

John's Snug @J

Jahir’s Sndg

A Lakeyl Readingd A
Heart Rate [ w0 e |
W R W [~
Hiood Glucsin [ 17 messaitr, |
¥ Jun 0 :

Biered Loleat B esdinga Fepot

B Haalth Hobes w

ﬂ Halrfcations /Meminden o s

4" Health Motos A
Docbors Wisit

¥ P i P = [T oy [FITHLE P

Shouldar Paen

Ty ey | L] I ey e e

Desoription of pan

.E} 't BFLE

Lint Bosi pltumr reiiasy

B IFrisiess THaem PERistry

What are Health Notes?

Snug Health Notes is the summary of all the
Notes, Images, Audio, and Documents that
you have created regarding your day to day
health.

It is shown in a list format for easy reference
to discuss with your practitioner.
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Notifications / Reminders

Snug has sophisticated notifications and
reminders built into it to ensure all actions
occur when they should for better health
outcomes.

You will be notified of any Medications due to
be taken, the Immunisations due, or an
upcoming appointment added to Snug.

Notifications can occur in two ways;

Graphically as shown to the right where an
action of moderate importance is required,

« SMS alerts to Emergency Contacts where
an action of greater importance is
immediately required such as Blood
Glucose < 3mmol/L or Body Temperature >
37.5°c
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Records Screen

Johi's Snug The central Records screen consists of a set
: of tiles as shown to the left. Each of these tiles
represent a different area of your health.
Accessing a tile will provide full information
and allow you to add, edit and generally
maintain an accurate record.

i o i et Each of these tiles follows a general format
where you can view the list by opening the tile
and you can update the information within
that list from that point.

On adding or updating information, remember
that the fields with asterisks mean that they

AL . ] are mandatory. Many of the fields will draw
information from different areas of the app.
For example, entering a new condition will
allow you to draw information from your
medications, GP details and more.

Snug aspires to manage all aspects of your
wellness, diseases and episodic care

¥ Conditions @

How do | add a Condition?

Swipe to the Records screen, open

the ‘Conditions’ tile at which time you s —

i can see the current list of conditions. Diabates - Mpeglvessmis

o
Click ‘Add a condition’” and fill in the fields,
remembering that an asterisk means the field must
be filled in. Add your condition and remember to
note whether this condition is current or diagnosed
before saving. Snug will also list this under your

Medical Summary.

If the condition is resolved, then you can set a
resolution date so that it appears in your Past

Conditions list. m
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*  Procoedures

e LT How do | add a Procedure?

Mo Upn amnthroscogy

5 Th precedus noonblele

Artheas Proc s dunsd

0o @&

d

Summary.
. Y

How do | add a Medication?

Information medications is complex.
Diligence is required to ensure that
i the information is entered correctly.
Swipe to the Records screen, open the ‘Medications’
tile and click ‘Add a Medication’

Add your information AND remember to set a
reminder to take this medication, or a reminder to
refill the prescription before saving.

You can select the ‘Mark as Taken Button’ to record
taking the medication and this will also cancel the
reminder. The history Tab will keep a record of
medication useage over time.

Medication information also links to Conditions as

documented elsewhere in Snug. Snug will also list
this under your Medical Summary.

Page 14

Procedures are somewhat different
from conditions in that they are
events and therefore all historic or,
planned future appointments.

Go to the Records screen, click on ‘Procedures’
then ‘Add a Procedure’ and complete the fields.

Snug will also list this under your Snug Medical




x Allergles

How do | add Allergies?

[ —— e Swipe to the Records screen, open
By the "Allergies’ tile and click ‘Add an
Shelfish &) '
p—— Altargies allergy’. Add your allergy and save.
Panicillin As with all areas of the software, you may be

amo0 required to enter a specific date for reference. If
you only know the year or month, simply add a date
which is closest to your recollection. For example,
you may have to enter 1 March 2010 where your
recollection is simply March 2010.

Snug will also list this under your Medical Summary.

Immiunisations

How do | add an Immunisation? bt

Your Immunisations will be

downloaded automatically from

the National Immunisations

Register. Tetanus

Brarraarasa b

Le
L

acermiber JOE

They will appear under “List” and “Schedule” once
you've connected to your MyHealthRecord.

There may be occasions when your record

is not complete, so to manually add an
immunisation, swipe to the Records screen, open
the ‘Immunisations’ tile and click ‘Record an
immunisation’.

Add the information and save. Snug will also list

this under your Medical Summary. m
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)
X Add areading f;\g) How do | Add a Reading?

n- Bliaad Cluidordka
Swipe to the Records screen, open

the ‘Add a Reading’ tile and then

iy Blood Oxygen . .
open the reading type you require.

Add 3 reading
E] fiood Pressure

Click on the Add button at the base of the screen
& BodyFat to add a manual entry.

If you have connected a device, such as a Bluetooth
Blood Pressure monitor, scales or fitness device
this observation may be automatically uploaded.

iffi  Body Temperature

w’ Haart Hats

Snug will list these under your Latest Readings.

B weigne

b Symptoms @

How do | add My Symptoms?

A Symptom is a physical or mental
(A feature which is regarded as indicating m
a condition or disease, particularly such

Hymmemms - 3 feature that is apparent to you. _ ]
Respiratory infection °

This could include headache, reflux, anxiety, dizziness WA

or any other sign you want to keep track of. The
monitoring of these symptoms will profile the nature
of the disease and assist in its analysis by you or your
practitioner.

Swipe to the Records screen, open the ‘Symptom’
tile and click ‘Record a symptom’. Each time that you

add a symptom, the recurrences will also be noted.

Snug will also list these under your Health Notes.
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Cody's temperabure

How do | add a Note?

1% S8R - JavE DT I3
Hannah's leg x-ray
lI Hotak

Trip to the doctors about my .
symptams This way you can:

I ' Use Notesto documentyourhealthissues
as they arise for future reference.

@ - Show your health provider a photo such as unusual
o " mole, rash, or bruise

+ Refer to a note to help recount your issue to them

+ Record any advice so you won't forget once you've

left the clinic

« Keep copies of any documents you wish to share

s @ 4 )

i i LeanFakan  Eneord famn i F m—y

How do | add My Appointments?

Snug allows you to record details on

Y your health appointments.

Appolrtananty

You can set a future appointment with a health
provider and the app will alert you.

To add an appointment simply click the button at the
base of the screen and add the details.

After attending the appointment, you can add details

on outcomes as you see fit and the event will go into
your past appointments list.
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How do | see my Activity?

Snug will ask you to connect a device

o and set your fitness goals during the

S registration process, however if you

Activity chose “skip” they can still be added at
a later date.

To set up your device, go to ‘My Devices' in the app
menu.

To set or change goals, select ‘Change Goals' in the
Activity Daily View.

The best thing is that all your exercise history is stored
in the Snug app, so changing device type doesn't mean
losing your information.

0 of & Dy Goals Mt

]
-

LY

Mo Goals Sai St gaaly

R scinvlly vl i Bl Cornadd b devica oF
LEE VoL Do t0 TP RC oo TRy N Sng

T Mg WLl @ Ty L Pais Ol BNCrisdes
yowd Blrars ard ahis Faip m i rugarg © FilGmas
oo 3] Qe i MWy

| Corinec oy phvoras

| Eorminpcd iy waarabls

Tesday (20 June 01

|H|||.

ET ¢ e

E Caly Bumsany B EEFrad
* S Lol E el .
) F s
ikt ——— & Ruin B omatm ¢ whaTed
I B amaes w bt
b Oifent @ mdtm o TR
=S —

-
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What is in Child Development?

Child Developmentis your electronic

ifi 2 Blue Book that allows you to keep a
53 2110

;o record of yourchild’'s health progress.
Dharwadsspanadil

Record your child’s growth and check measurements
against the percentile charts in Progress Charts.

How do | add fitness Goals?

In order to get the most from Snug,
By you should set health goals. While the
system defaults to standard goals, you
can use this tile to customise these to
your requirements.

Boadals

To add or change your Health and Fitness targets,
go to the ‘Goals’ tile under the ‘Records’ screen.

Simply click ‘Edit" and save your targets.

Have your child’'s vaccination schedule at hand for
whenever needed at childcare or school.

| oo
Save the details and photos on those important ——
development milestones from Snug’s list or add your s — e

own custom ones.

You can also get useful advice from our daily Child

Insights updates.

String 19 small beads

5 manthi e Jure 308
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LY

*®  Disbetes

What is the Diabetes tile for?

Blood Sugar vs Activity

L Targped Bieed Closese 22-67
Snug has several specialised areas

of interestto supportyouin managing

2Ly =l

SULE
L |
4F significant diseases. One of these is v d oe
S diabetes. T i | T i
| B

The diabetes tile allows you to record your blood ’
sugar levels, HbA1C, keep a journal on managing your

g

condition and more. 3 itz

Where you have a Bluetooth glucometer, the - {‘ .:.E

information can be automatically added to the

module. EC
High

You can use this to keep track personally of your
progress or alternatively as a record to share with TSR SV R
your health professional to better manage your

. Ha
20 O 1

What is the Covid-19 tile for?

The COVID-19 feature helps you

_gla manage both your own, and your
’*;C‘J family and loved one’s health with

14-day isolation diary based on the
US Centre for Disease Control and
Prevention’s model.

COViD=1%

Also monitor temperatures, record any flu like

symptoms, and get reputable updates including

e AL, global information from John Hopkins.
=y gy s If you need to visit a GP, clinic or Hospital share your
o medical history directly from the app prior to arriving
' for your appointment, which helps limit any potential

i ® Covid-19 exposure.

You can also buy health devices such as pulse
Jafe ® oximeters and blood pressure monitors from the

Fh Hiieoh 0T B

SNUG Store.

Page 20



Can | move or change the order of my Snug tiles?

T LDy L8 AT T R

° € Acd or remove atile

Yes - to choose which tiles you want on the
Records screen, or in what order you would
like them, select ‘Add/Remove Modules.

o Edit Health Record

To change the order
8  actviey e select and hold

& Diabries =

B Sare Previgers =

To add or remove e -
the module select @ i
# AIHIrInH.‘F'Iﬂ =

ﬁ Rleagp =
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Care Circle Screen

John's Snug @

'El My Emargency Conitietts e
@ iy Heatth insurance v
w8 My Family ap
EH My Providors gt
F Hycanas "

ﬂ' Add or remoye o Le

My Emergency Contacts

Include contact details for your
emergency contacts.

My Health Insurance e

StLlukesheaith

Add your Emergency Contacts, your Health
Insurance Details, Providers, Family and more
here, then give them permission to access your
health information in order to help you achieve
the best outcomes.

These may include your partner, your children,
extended family, close friends, or your home
managed nurse.

Alternatively, it allows you to be a person that
helps manage someone else’s health. You can
even encourage each other to meet health and
activity goals.

E My Emergency Contacts B

% Andy Robertson

a1 541 847

My Health Insurance

You can enter your health Insurance
details here so you have access to your
membership number at all times.
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My Family

Many people rely on those around them to assist in managing their health.

My family allows you to give people in your family permission to access your health information
in order to help you to achieve the best outcomes; these may include your partner, your
children or extended family.

Make sure things like immunisations, medications or health device readings are up to date so

that this information is on hand for medical appointments or school events.

Add or Invite a Person

=® Wy Family Y
You can either add a person to your own device and =
manage them yourself oryou can invite them to manage ° S v
their own account on their device.
AbOUt PermISSIOHS i Addflnvite Someaone

There are various levels of permissions that can be set
between Snug records. You can set the level others
have to your account and you can request the level you
have to their account.

Admin access -
This gives full view and edit access to the entire record.

It will also include the ability to give other users access

and permissions.

Read-Write access
This grants the ability to view and edit all or selected
parts of the record. &

Read-only access

This grants the ability to view all or part of the record.

No Access
No access will be provided to the account.

If you want to change levels in the future you can send a
Permission Change Request, or set access to your own
record via their record in the Care Circle.
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€ Accept Invitation @

David Smith

Ehem s 34D Accept an Invitation

i A D N T e If someone has invited you to Snug you can accept
R i GSCouUn L. Yimi £ aGoRsl Tha BSani radl H H H H H H
S AN W the invitation and set the permissions they will have
Admin aocess [Requested by Dmeid ) {:} tO YOUT aCCOUth.
ol et L2090 MUl P B0 Tl IS DL T Tl NSNS
PR TR e e Tl B b By ST

e T LT i TNEE s ¥ g g i

Head-Wnke acceas {:}

Thim v Careed L iy Lo o e el o o Lot

Pt of your record

M Ao D

bue mal gzl [V ot tapm B fu s (e med e

B i it

Selecting Accounts

A L. . A Sraeg pcoount s been craatasd for you by
A new Snug account is created when an invitation Baved, ¥ou can accept this imvitation and sithaer:

is sent, if you have already created an account i i s O

yourself, you will be given the option to use the Verar il Bruug sscount 4l b deieted

new account (this will delete your current record) CORTINUE LISENG My own fecord O
. . . . 4 ol B D] LD O 1B el e DHELER

or continue using your own (this will delete the

newly created account).
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« Accept Permission Request @

&

David Smith

¥R BCTa R 1o vy megmie i Snaag

Accept a Permission Request g o

If someone in your My Family has requested to bloorkiicete by by oo

change permissions you will receive a notification, il

you canthen accept, change ordecline the request. e O
ABno Wike SO0ess D
Botd - Dy SEoaid
This. .a-:.T. i STy 1 ek ) O s o i D
e i, M vt L] i L g T ) T

My Providers

Keep all of your Doctor, Dentist, Physio or

Chiropractor’s details handy in Snug. E
H My Providers

Entering details into this tile allows information

to be available in other areas for more complete a First Point Healthcare
health information. For example, entering a GP in 3 Dr Jehan Philios

this area allows the medicines, conditions,

procedures and appointments areas to be fully

populated.
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My Cards

Keep your Medicare or Private Health
Insurance card details handy on your
phone.

d29H 155621
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Get in touch

email: support@snughealth.com.au




